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1. Visit the portal.

portal.floridacitygas.com

2. Select Register Now

3. Enter your Account Number
(found at the top of your bill).

4. Enter your 4 digit passcode that
was set when you first signed up
for service (could be one of the
following):

• The last 4 digits of your
Social Security Number (SSN)

• The last 4 digits of your Driver’s License
• The last 4 digits of your Tax ID (EIN)
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5. Complete ReCAPTCHA Validation.

6. Review and accept the
Terms & Conditions.

7. Create your Username and
set your security questions.

8. Confirm your enrollment
in paperless billing.

9. Select Submit.
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10. Check your email and confirm your registration.

11. You’re all set! Go to MiPortal and log in.
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