\) How to Register for MiPortal

1. Visit the portal.

portal.floridacitygas.com

Username

Password [©)

Forgot Password? Forgot Username?

Don't have an account?

é 2. Select Register Now

——— What can I do in MiPortal?

One-Time Guest Payment

FAQs
Registration page

ol
3- Entel’ yOUI’ Account Number 9 Account Number Required
(found at the top of your bill).

Cancel

4. Enter your 4 digit passcode that
was set when you first signed up
for service (could be one of the
following):

* The last 4 digits of your
Social Security Number (SSN) )

* The last 4 digits of your Driver’s License
e The last 4 digits of your Tax ID (EIN)
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5. Complete ReCAPTCHA Validation. =3 i ot robol

Registration page

Florida City Gas is processing the provided data for the purpose of this transaction only and

will not share the information beyond this process. To proceed, please read and agree to

6. Review and accept the
Terms & Conditions.

Registration page

o oz o3

Username  Peguired

Account Name Required
Password  Reguired @
Confirm Password Requirsd @

Email Address Requied

Primary Phaone Number Required

Security Questions
Select A Security Question Reguired Security ANSwWers Peguired
Salect A Security Question Reguired Security ANSwWers Reguired
Select A Security Question Reguired Security Answers Feguired

8. Confirm your enrollment
in paperless billing.

9. Select Submit.

floridacitygas.com

have read and agree to the terms and conditions
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7. Create your Username and
set your security questions.

Registration page

Enrall in the paperiess billing program
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10. Check your email and confirm your registration.

From
donotreply@micustomer.io
Subject

Welcome - Activate Registration

Message

Dear JOHN SMITH,
Thamdaeu for signing up with Florida City Gas Portal!
To complet®gour registration, please click on the link

click here

Important
Florida City Gas

link will expire in 1 hours/days. If you have any questions, please call us at 800-993-7546.

1. You’re all set! Go to MiPortal and log in.

portal.floridacitygas.com
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